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Riyadh, Saudi Arabia Qo 0535521547 @  fo5166@gmail.com @

As a Senior Command Centre Analyst and Team Leader for the Business Development and Advanced Analytics team at the Patient
Flow and Capacity Command Centre of King Faisal Specialist Hospital and Research Centre in Riyadh, | have leveraged my 18 years of
experience in business, sales, and IT to drive transformative changes in the medical industry. With a solid foundation in Computer
Science, | have played a pivotal role in the creation of the Command Centre solutions including the weekly report. My leadership
transcends analytics; | guide a dynamic team focused on both business development and the implementation of innovative analytical
methods. Equipped with expertise in artificial intelligence and Python programming, | am committed to fostering innovation and
striving for operational excellence.

EDUCATION
Bachelor's degree, Computer Science, Computing with Business, at Arab Open University

PROFESSIONAL EXPERIENCE
February 2020 - Present
Senior Command Centre Analyst, King Faisal Specialist Hospital and Research Centre

February 2015 - February 2020
Case Manager Assistant I, King Faisal Specialist Hospital and Research Centre

July 2012 - February 2015
Case Manager Assistant Il, King Faisal Specialist Hospital and Research Centre

May 2008 - July 2012
Ward Clerk, King Faisal Specialist Hospital and Research Centre

December 2005 - April 2008
Sales Consultant, Abdullatif Alissa Automotive Co

October 2004 - November 2005
Sales representative, Afla’a Alandlus for Trading Services

April 2004 - August 2004
Web programmer and Designer, Logarithim for internet and I.T.

TRAINING AND CERTIFICATIONS

Robust Process Improvement Coach, King Faisal Specialist Hospital and Research Centre
Professional Diploma in Healthcare Leadership and Management, IHLM

Managing Conflict in the Healthcare Setting, Walker Consultancy

LEAN Workshop, King Faisal Specialist Hospital and Research Centre

Advanced Performance Improvement Workshop, King Faisal Specialist Hospital and Research Centre
Basic Performance Improvement Workshop, King Faisal Specialist Hospital and Research Centre

Ten Keys Of Success, Canadian Training Center of NLP

SKILLS
Artificial intelligence, Business Development, Communication skills, CSS, Data Analysis, Dealing with Conflicts, HTML, JavaScript,
Leadership, Process Mapping, Project Management, Python.

LANGUAGES
Arabic, English.



